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Summary of Feedback 

1. Which theme most resonates with you? (Availability, accessibility, affordability, 
reliability, or adaptability) 
 

  
 
Based on responses collected through MentiMeter and the Zoom chat, 
“availability” and “accessibility” were the themes that resonated with most 
participants. 
 

2. What other specialized transportation needs exist in our region today? 
 
Participants generated the following Word Cloud using Mentimeter in 
response to this question: 
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Additionally, below are a few responses provided by participants in the chat: 
• “Driver sensitivity training and monitoring.” 
• “Agreements with UBER like Los Angeles has (I believe) for subsidized 

rides.” 
• “Provide statistics about the needs and areas with greatest need.” 
• “Coordinate with health centers' services.” 
• “To help existing small senior transportation agencies to provide more 

effective transportation to their communities.” 
 

3. What, if anything, should be changed to improve the STGP Program Goal? 
(The STGP Program Goal is to “improve mobility for older adults and 
individuals with disabilities by delivering effective, equitable, environmentally 
responsible, and coordinated transportation solutions in our region.”) 
 
Below are a few responses provided by participants: 

• “Perhaps add a reference to affordability.” 
• “I would add on-demand to that to make sure it is a focal point of goal.” 
• “Program goal should be for wheels on the ground within first quarter 

of the award.” 
• “Include requirements for outreach/engagement with 

stakeholders/CBOs etc.” 
• “Efficient.” 
• “N/A - the program goal aligns with our transportation goal.” 
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Free Language Assistance | Ayuda gratuita con el idioma | Libreng Tulong sa Wika   

 Hỗ trợ ngôn ngữ miễn phí | 免费语言协助 | 免費語言協助 | مساعدة لغوية مجانية | 무료 언어 지원   

 無料の言語支援 | Бесплатная языковая помощь | Assistência linguística gratuita  मुफ़्त | کمک زبان رايگان 

भाषा सहायता | Assistance linguistique gratuite | ជំនួយភាសាឥតគិតថ្លៃ | ఉచిత భాషా సహాయం   

 ການຊ່ວຍເຫ ຼື ອດ້ານພາສາຟຣີ | Kaalmada Luqadda ee Bilaashka ah | Безкоштовна мовна допомога  

SANDAG.org/LanguageAssistance | 619.699.1900 
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